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TERMS AND CONDITIONS OF USE 

1. Definitions 
In the  Te rms and  Cond itions of Use  and  the  other documents which form part of the  Gene ral Te rms and  
Cond itions (Gene ral Te rms and  Cond itions of Sale , Te rms and  Conditions of Use , Participation Rules, 
Privacy Policy, e tc.), cap italised  te rms shall have  the  following  meaning : 

4 Vallées  
The  g roup  of companie s (collective ly or ind ividually, depend ing  on the  context) ope rating  in the  "Domaine  
de s 4 Vallée s", name ly TELEVERBIER SA, NV Remontée s Mécaniques SA, Té lé -Thyon SA, Les 4 Vallée s SA, 
STA Se rvice s Techniques Alp ins SA, Tzoum'Evasion Sàrl, T-Shop  Sàrl and  T-One  SA. 

GTCS  
Gene ral Te rms and  Conditions of Sale , in the  current ve rsion. 

Contests  
Conte sts, gamifications, challenges and  any othe r types of games and  compe titions organised  b y one  or more  
of the  4 Vallée s companie s. 

Terms and Conditions of Use  
These  te rms and  cond itions in the ir current ve rsion. 

Participation Rules  
The  rule s gove rning  participation in Conte sts, in the ir current ve rsion. 

Content  
All and  any software  p rog rams, works, se rvice s, p rocedure s, arrang ements, de signs, te chnology, b rands, 
log os, company names, inventions, specifications, images, sounds, music, videos, information and  other 
content availab le  on the  Web site , whe the r recorded  or not. 

Points of Sale 
All physical points of sale  in the  4 Vallée s, off the  Web site  (cash de sks, vend ing  machines, e tc.) 

Privacy Policy  
Our confidentiality policy regulating  the  p rotection of p rivacy and  pe rsonal data, in its current version. 

Website  
All the  web site s and  smartphone  app lications deve loped  or exp loited  b y the  ope rating  companie s in the  4 
Vallée s area (in particular: skipass-4valle e s.ch, 4valle e s.ch, ve rb ie r4vallee s.ch, ve rb ie r.ch, nvrm.ch, 
nend az.ch, veysonnaz.ch, thyon.ch, randonocturne .ch, stassa.ch, e tc.). 
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2. Protection of privacy and personal data 
4 Vallée s p rocesse s pe rsonal data in accordance  with the  re levant leg islation. For furthe r information, p lease  
read  our Privacy Policy which forms an integ ral part of the se  Te rms and  Cond itions of Use . 

3. Participation Rules 
Participation in Conte sts is governed  b y the  Participation Rule s which form an integral part of these  Te rms 
and  Conditions of Use . 

4. General Terms and Conditions of Sale (GTCS) 
The  GTCS, which form an integral part of the se  Te rms and  Conditions of Use , regulate  the  purchase  and  sale  
of our p roducts through the  Web site  or Points of Sale . 

5. Copyright and trademark 
All Web site  content (texts, illustrations, or othe r form) is p rotected  b y law, and  b y copyright in particular. All 
rig hts are  he ld  b y 4 Vallée s or b y third -partie s known to 4 Vallée s in the ir capacity as owne rs. The  e lements 
of the  Web site  are  acce ssib le  to the  pub lic for b rowsing  purpose s only. The  rep roduction of all or part of the  
Web site  contents, in p rinted  or d ig ital form, is not pe rmitted  without exp re ss re fe rence  to 4 Vallée s. The  
rep roduction, mod ification, transfe r or use  of all or part of the  Web site  for commercial or d istrib ution 
purp ose s is p rohib ited  without the  exp re ss written authorisation of 4 Vallée s. All names and  logos used  on the  
Web site  are  p rotected  reg iste red  trademarks. The  Web site  is specifically de signed  not to g rant any licence  
or rig ht to use  a p icture , reg iste red  trademark or logo appearing  on the  Web site . The  download ing  or copying  
of the  Web site , or any part the reof, confers no rights whatsoeve r in re spect of the  software  or of any e lements 
of any nature  whatsoever contained  in the  Web site . 4 Vallée s re se rves all rights in re spect of all e lements of 
the  Web site , with the  excep tion of rights he ld  b y third  partie s. 

6. No guarantee 
4 Vallée s use s its b e st e fforts to guarantee  the  re liab ility of the  information p re sented  on its Web site  at the  
time  of its pub lication. Howeve r, 4 Vallée s and  its partne rs do not in any way warrant or ce rtify the  accuracy, 
quality, re liab ility or comp le teness of the  information contained  on the  web site .  4 Vallée s does not guarantee  
the  accuracy, quality, re liab ility or comple teness of the  information p re sented  on the  Web site , and  decline s 
all and  any liab ility for any misuse  in connection with such information. The  Web site  and  its contents are  
sub ject to change  at any time  without notice . 
4 Vallée s decline s any liab ility for e rrors, inte rrup tions or other failure s affecting  the  p roper functioning  of 
the  Web site , and  for any e rror, virus, the ft or de struction of data and  information, or for damage  arising  in 
connection with communications from or to the  use r, or unauthorised  acce ss the re to. 
 

7. Exclusion of liability 
Any liab ility on the  part of any ind ividual 4 Vallée s company or its governing  b odie s, repre sentative s and  
affiliated  companie s is excluded  excep t in case  of fraud  or se rious misconduct.  Nor can the  4 Vallée s 
comp anie s b e  he ld  liab le  for the  acts and  omissions of the ir agents. In particular, the  4 Vallée s companie s 
d ecline  all re sponsib ility for any d irect, ind irect or consequential damage  arising  from accessing  or using , or 
the  impossib ility of acce ssing  or using , e lements of the  Web site , or from connection to othe r web sites. 
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8. Links to other websites 
The  Web site  contains links which may d irect you outside  our ne tworks and  systems to the  Inte rne t site s of our 
partne rs. 4 Vallée s makes no warrantie s as to the  accuracy, comple teness, top icality or quality of the  
information p re sented  on any linked  third -party web site s. The  4 Vallées companie s do not assume  any 
re sp onsib ility for damages arising  from access to third -party web site ; access to such web site s is at the  use r 's 
sole  risk. The  existence  of a link to any web site  shall not imp ly app roval b y the  4 Vallée s companie s of the  
contents of the  linked  web site . 4 Vallée s advise s use rs to care fully read  the  legal notice s and  p rivacy policie s 
of all other web site s. 

9. Severability 
If any provision of the se  Te rms and  Conditions of Use  is deemed  to b e  wholly or partly invalid , unlawful, void , 
or ine ffective  under app licab le  law, the  remaining  p rovisions shall remain valid  and  b ind ing . Should  a 
p rovision of the se  Te rms and  Conditions of Use  prove  to b e  wholly or partly invalid , it shall b e  rep laced  b y a 
p rovision having  a legal and  economic e ffect as close  as possib le  to the  invalid  p rovision. 

10. Other 
These  Te rms and  Cond itions of Use  constitute  the  entire  agreement b e tween 4 Vallée s and  the  use r with 
re spect to acce ss to and  the  use  of this Web site  and  its contents. 

The  fact that 4 Vallée s may tole rate  the  violation of an ob ligation unde r the se  Te rms and  Cond itions of Use , or 
any failure  b y 4 Vallée s to invoke , asse rt, exercise  or imp lement any right b e stowed  upon it b y law or by 
virtue  of the se  Te rms and  Conditions of Use , shall not b e  inte rp re ted  as a renouncement of the  right to do so 
on its part. 

11. Use of drones 
The  use  of d rones for p rivate  or p rofe ssional purpose s is strictly p rohib ited  in the  4 Vallée s area without a 
written authorisation issued  for specific purpose s b y one  of the  4 Vallée s companie s. In case  of infringement, 
the  d evice  will b e  confiscated  and  the  offenders reported  to the  competent authoritie s. 

12. Jurisdiction and applicable law 
These  Te rms and  Cond itions of Use  and  all othe r legal arrangements b e tween 4 Vallée s and  the  use r are  
g ove rned  sole ly b y Swiss law, exclud ing  any rules of p rivate  inte rnational law. 

The  exclusive  p lace  of jurisd iction is Conthey unle ss a mandatory p lace  of jurisd iction is fore seen b y law. 

13. Languages 
These  Te rms and  Conditions of Use  have  b een prep ared  in French, English and  Ge rman. In case  of 
d iscrepancy, the  French-language  version is authoritative . 

Up dated  in July 2020. 
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GENERAL TERMS AND CONDITIONS OF SALE (GTCS) 

1. Definitions 
In the  GTCS, cap italised  te rms have  the  following  meaning : 

Voucher Booklet 
The  vouche r b ookle t offe red  to holde rs of a 4 Vallée s annual pass is availab le  online  at 
www.4vallee s.ch/ avantages and  is sub ject to the  Vouche r Bookle t Gene ral Te rms and  Cond itions. 

Club Card 
The  4 Vallée s ski pass associated  with a cred it card  which enab le s its holde r to ski "à la carte " sub ject to the  
Gene ral Te rms and  Conditions of the  4 Vallée s Club  Card . 

Special Terms and Conditions  
Any special te rms and  cond itions pe rtaining  to one  or more  specific p roducts re fe rred  to on the  Web site .  

Order Confirmation  
The  orde r confirmation sent b y email to the  Customer and / or made  availab le  through his/ he r account.  

Customer  
Any pe rson who p lace s an ord e r on the  Web site  or who b uys p roducts or se rvice s at a Point of Sale . 

Calendar Days  
The  d ays of the  week, includ ing  weekends and  official holidays recognised  b y app licab le  leg islation at the  
reg iste red  office  of the  re levant 4 Vallée s company. 

Business Days  
Week days, exclud ing  weekends and  official holidays recognised  b y the  app licab le  leg islation at the  
reg iste red  office  of the  re levant 4 Vallée s company. 

Customer Services  
The  customer se rvice s of the  ski lift companie s ope rating  in the  4 Vallée s area, name ly TELEVERBIER SA, NV 
Remontée s Mécaniques SA and  Té lé -Thyon SA. 

Pass 
A sub scrip tion granting  acce ss to the  4 Vallée s area which can b e  up loaded  on to a keycard , keytix or othe r 
third -party carrie r such as a Swisspass, Ticke tcorne r ticke t, e tc.  

Other cap italised  te rms not sp ecifically de fined  in the se  GTCS have  the  meaning  attrib uted  to them in the  
Te rms and  Cond itions of Use . 

2. Scope of application and amendment of the GTCS 
The  GTCS g overn the  contractual re lationship  and  form an integral part of the  contract b e tween the  4 Vallée s 
on the  one  hand , and  the  Customer on the  othe r.  They are  an integ ral part of the  Te rms and  Cond itions of 

http://www.4vallees.ch/avantages
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Use  and  are  otherwise  app licab le . In the  event of d iscrepancy b e tween the se  GTCS and  the  Te rms and  
Cond itions of Use , the  GTCS shall take  p recedence . 

When making  a purchase  via the  Web site  or at a Point of Sale , the  Customer recognise s that he / she  has read , 
und e rstood , and  accep ts the  GTCS without re se rvation .  

4 Vallée s re se rves the  right to amend  the  GTCS at any time  without notice  b y pub lishing  a new ve rsion (which 
cance ls and  rep lace s the  earlie r ve rsion) on the  Web site . When making  a purchase  afte r 4 Vallée s pub lishes 
a new ve rsion of the  GTCS, Customers expre ssly accep t the  new ve rsion. 

The  Sp ecial Te rms and  Cond itions form an integ ral part of the  GTCS and  are  othe rwise  app licab le . In case  of 
d iscrepancy b e tween the  Special Te rms and  Conditions and  the  GTCS, the  former shall take  p recedence . 

3. Registration 
To access ce rtain web site  functionalitie s, a Customer must reg iste r and  an account must b e  created  in his/ he r 
name . 4 Vallée s may at any time  free ly re fuse  the  reg istration of a Customer or de le te  his/ he r account with no 
need  to g ive  reasons. 

The  Customer alone  is responsib le  for the  accuracy and  comple teness of the  data p rovided  b y him/ he r when 
reg iste ring  on the  Web site . Where  necessary, Customers shall communicate  any change  in the  data p rovided  
to 4 Vallée s b y updating  the ir p rofile  p romptly. 4 Vallée s may at any time  ask a Customer for add itional 
information, and  the  Customer shall b e  required  to p rovide  it. The  Customer is liab le  for any inaccurate , 
incomple te  or untruthful information. Customers shall ind icate  a valid  e lectronic messag ing  addre ss to which 
all communications conce rning  the ir orders (in particular Orde r Confirmations) will b e  sent. Customers shall 
ensure  that the ir messag ing  addre ss functions p rope rly and  shall re ad  any emails sent b y 4 Vallée s. 
Customers shall also regularly re -se t and  check the ir spam folders to ensure  that they do not contain emails 
from 4 Vallée s. Messages sent to the  Customer b y email shall b e  conside red  rece ived  b y him/ he r at the  actual 
time  and  date  of recep tion, b ut at the  late st 24 hours afte r b e ing  sent b y 4 Vallée s. 

When reg iste ring , the  Customer shall choose , or in the  case  of re -initialisation, shall b e  assigned , a password  
enab ling  him/ her to p lace  orde rs and  use  other web site  functionalitie s. This password  is strictly confidential. 
On no account may it b e  d isclosed  to third -parties. The  Customer alone  is re sponsib le  for the  activitie s on 
his/ he r account and  for maintaining  his/ he r password  confidential. The  Customer alone  is re sponsib le  for the  
use , safe -keep ing  and  security leve l of his/ he r password  which he / she  may mod ify at any time  on the  Web site . 
Customers are  liab le  for all orde rs p laced , with or without the ir knowledge , using  the ir password , and  for any 
damage  arising  from the  use  of the ir password , with or without the ir knowledge  or contrary to the ir 
instructions. Customers shall p romp tly inform 4 Vallée s of any unauthorised  acce ss or attempted  access to 
the ir account, or if the  security of the ir account is othe rwise  jeopard ised . 

4 Vallée s re se rves the  right to mod ify or suspend , pe rmanently or temporarily, the  se rvice s offe red  on the  
Web site , in particular for maintenance  purpose s. The  Web site  may b e  changed  or shut down at any time  
without g iving  notice  or re asons. A Customer's acce ss to the  Web site  may b e  re stricted , b locked , or cance lled  
at any time  without g iving  notice  or reasons. 4 Vallée s may at any time  transfe r its rights and  ob ligations in 
connection with the  Web site  to third  partie s. 
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4. Ordering process 
Only adults (d efined  as pe rsons age  18 or ove r for the  purpose s of the se  GTCS) who are  fully compe tent to 
exe rcise  the ir civil rights, and  legal entitie s may p lace  orde rs through the  Web site . Pe rsons p lacing  orde rs 
on b ehalf of a legal entity warrant that they have  the  authority to repre sent that entity. 

When p lacing  an orde r, the  Customer recognise s that he / she  is making  a firm and  b ind ing  offe r to 4 Vallée s 
to b uy the  g iven p roduct at the  te rms and  conditions ind icated  on the  Web site .  An offe r shall only b e  deemed  
accep ted ,− and  the  contract accord ing ly concluded ,− when 4 Vallée s issues the  Order Confirmation to the  
Customer. 4 Vallée s re se rves the  right to re fuse  any orde r at any time , at its fre e  and  entire  d iscre tion, without 
g iving  reasons. 

The  d ata recorded  b y 4 Vallée s constitute s irre futab le  p roof of the  orders. The  data recorded  on the  payment 
system shall constitute  irre futab le  p roof of the  financial transactions.  

5. Prices 
4 Vallée s re se rves the  right to mod ify its p rice s at any time , with no need  to g ive  reasons. Only the  p rice  stated  
in the  Order Confirmation is authoritative . 

The  p rice s ind icated  on the  Web site  app ly during  normal b usine ss hours. Excursions and  special activitie s 
may b e  sub ject to add itional charges which are  payab le  b y the  Customer. 

Preparation and  de livery charges are  invoiced  add itionally as ind icated  on the  Order Confirmation.   

For ce rtain se rvice s or special offe rs, the  offe red  price  may b e  sub ject to a time  limit for the  use  of the  se rvice . 
Afte r the  time  limit has lap sed , the  se rvice  may b e  re fused  to the  Customer, or the  Customer may have  to pay 
the  normal p rice  − se t free ly b y 4 Vallée s − for the  se rvice . 

Price s for multi-day Passe s are  b ased  on reg re ssive  rate s.  In re turn for this d iscount, Customers assume  the  
risk of worsening  weathe r cond itions and  possib ly re stricted  acce ss to the  ski slopes. Customers are  not 
entitled  to re funds in the  event that facilitie s are  closed  as a re sult of circumstances b eyond  the  control of the  
op e rating  companie s.  

Customers are  not entitled  to re funds in the  event that facilitie s are  closed  or have  reduced  opening  hours 
(b reakdowns, e arly closure s, late  openings) as a re sult of circumstances b eyond  the  control of the  ope rating  
companie s (for example : weathe r conditions, natural hazard s, pandemics, e tc.). 

4 Vallée s has issued  Special Terms and  Cond itions for Passe s which cannot b e  used  as a re sult of a pandemic. 
These  Special Te rms and  Cond itions can b e  consulted  he re . 

6. Exchange rates 
The  exchange  rate s app lied  at the  cash de sk for cash payments are  regularly ad justed  b ased  on marke t rate s. 
The  exchange  rate s app lied  at the  te rminals for b ank card  payments are  se t b y the  p rovide r of the  payment 
te rminal. 4 Vallée s has no influence  ove r the se  rate s; it is up  to the  Customer paying  in fore ign currency to 
ve rify the  conformity of the  app lied  exchange  rate . The  4 Vallée s companie s cannot b e  he ld  liab le  for 
unfavourab le  exchange  rate s.  
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7. Pass and data carrier 
Customers intend ing  to b uy and  use  a Pass must posse ss an app ropriate  data carrie r. 4 Vallée s re se rves the  
rig ht to re ject ce rtain types of carrie r (e .g . keycards) if they are  damaged  or inconsistent with its security 
p olicy.  

A memory card  (keycard) may b e  p rovided  b y 4 Vallée s at a charge  of CHF 5.-. Keycards are  not re fundab le  
b ut may b e  re -used .  

Passe s are  pe rsonal and  non-transfe rab le . Passe s are  valid  only during  the  ope rating  hours pub lished  on the  
Web site . In the  event of fraud  (e .g . re sale  of a Pass), the  Customer using  someone  e lse 's Pass will b e  fined  an 
amount se t fre e ly b y 4 Vallée s, b ut at le ast equal to:  

- CHF 100 for fraud  in re spect of pedestrian Passe s 
- CHF 250 for fraud  in re sp ect of one -day and  multi-day Passe s valid  up  to 21 days, Club  Cards and  

Valais Ski Cards 
- CHF 400 for fraud  in re spect of season and  annual Passe s (CHF 200 for the  Pass lend e r and  CHF 200 

for the  unlawful use r) 

In add ition, the  Customer will b e  charged  the  full p rice  of the  de frauded  Pass.  

It is for the  pe rson claiming  a leg itimate  e rror to p rove  his/ he r good  faith. Pe rsons who re -se ll a Pass shall b e  
liab le  to criminal p rosecution.  

Holde rs must safeguard  the ir Passe s so as to avoid  misuse  b y third  partie s, includ ing  friends and  family 
memb ers. 

Multi-day Passe s may only (must) b e  used  on consecutive  days.  

8. Payment 
The  means of payment accep ted  b y 4 Vallée s are  ind icated  at cash de sks and  on the  Web site .  

Purchase  orde rs shall b e  accep ted  sub ject to payment b y the  Customer of the  full amount of the  orde r, 
toge the r with p reparation and  de livery charges.  

The  Customer b ears the  risk of any payment system malfunctions, for which 4 Vallée s is fully d ischarged . 

9. Pass refunds and exchanges 
Only persons who have  contracted  insurance  on the  Web site  or at a Point of Sale  shall b e  entitled  to claim a 
re fund  of the ir Pass in accordance  with the  te rms and  cond itions of the  insurance  policy. Europ  Assistance  
p rovides insurance  for Ve rb ie r and  Thyon (Snowpass assist, Skipass assur); Solid  Insurance  p rovides 
insurance  for Nendaz and  Veysonnaz (Skicare , Pass Protect). 

Customers who forge t the ir Pass may, afte r validation at the  cash de sk, ob tain a rep lacement Pass at a charge  
of CHF 5 (in add ition to the  p rice  of a new carrie r if needed ), payab le  immed iate ly in cash.  

Customers who lose  the ir Pass shall notify 4 Vallée s p romptly and  the  Pass will immed iate ly b e  b locked . On 
p re sentation of p roof of purchase , Customers can ob tain a rep lacement Pass for a charge  of CHF 10 (on top  of 
the  p rice  of a new carrie r if needed ), payab le  immed iate ly in cash.  
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10. Insurance and rescue service 
Only persons who contract insurance  through 4 Vallée s when they b uy the ir Pass shall b e  entitled  to claim a 
re fund  in accordance  with the  te rms and  conditions of the  re levant insurance  policy (Snow assist, Skipass 
assur, Skicare , Pass p rotect). 

Customers who incur an accident on the  ski slopes and  marked  route s (near the  posts marking  the  route ) in 
the  4 Vallée s area and  who avail themse lves of the  re scue  se rvice s shall b e  charg ed  a re scue  fee  of at least 
CHF 270. Third -party fee s, if any (e .g . doctors, REGA, transport outside  the  area), will b e  invoiced  separate ly 
and  are  payab e  d irectly b y the  Customer.  

In the  case  of re scue  se rvice s for accidents occurring  outside  the  marked  ski slopes, 4 Vallée s shall charge  
an amount de te rmined  on a case -b y-case  b asis depend ing  on the  means committed  and  the  time  taken for the  
re scue  ope ration. Any third -party fee s (e .g . doctors, REGA, transport outside  the  area) will b e  invoiced  
separate ly and  are  payab le  d irectly b y the  Customer. 

11. Delivery 
Charges for p reparation and  de livery are  ind icated  on the  Order Confirmation. 

Customers are  exclusive ly liab le  for the  accuracy and  updatedness of the  add re ss communicated  to 4 Vallée s. 
4 Vallée s is not liab le  for failure  to de live r a p roduct if the  add re ss ind icated  b y the  Customer is incorrect or 
no longe r valid . 

In the  case  of d ispatched  p roducts, the  risks in connection with goods are  transfe rred  to the  Customer once  4 
Vallée s remits the  goods to the  shippe r of its choice . 

If a packag e  is re turned  b y the  shipper afte r unsuccessful de live ry (exp iry of post office  time  limits, wrong  
de live ry addre ss, e tc.),  an email notification shall b e  sent to the  Customer at the  add re ss ind icated  in his/ he r 
p rofile  or when the  ord er was p laced . If the  Customer fails to re spond  within one  month of the  date  of the  
email, the  orde r shall b e  deemed  cance lled . 4 Vallée s shall b e  re leased  from its ob ligation to de live r the  
g ood s, and  it shall keep  the  amount paid  b y the  Customer b y way of contractual penalty, in full and  final 
se ttlement of all and  any claims in connection with the  re levant order.  

4 Vallée s use s its b e st e fforts to ensure  that orde red  p roducts are  de livered  as soon as possib le  b ut cannot 
guarantee  any de live ry times or date s; de livery times and  date s are  ind icated  to Customers for information 
purp ose s only. 

12. Inappropriate conduct 
Passe s may b e  withd rawn for inapp ropriate  cond uct as de scrib ed  in the  regulations for lift use rs of the  
Remontée s Mécaniques Suisse s (e .g . damage  to p rope rty, inapprop riate  b ehaviour toward  4 Vallée s 
customers or third  partie s). These  regulations are  availab le  at the  following  inte rne t add re ss, and  are  an 
integral part of the se  GTCS. In case  of inappropriate  conduct, 4 Vallée s rese rves the  rig ht to impose  othe r 
penaltie s on the  pe rsons conce rned  and , in particular, to suspend  the ir Pass or impose  a fine . Moreove r, 4 
Vallée s re se rves the  right to take  all legal action at its d isposal and  to report the  persons conce rned  to the  
compe tent authoritie s. 

It is strictly forb idden to climb  the  ski slopes on foot, for examp le , und er no circumstances may the  Customer 
acce ss the  Col de  Chassoure  b y any method  othe r than the  ded icated  ski lifts. This is for the  Customer’s own 

http://4vallees.ch/UserFiles/File/organisme/UserFiles-4vallees/File/Comportement_des_usagers_EN.pdf


 

11 
 

safe ty and  4 Vallée s cannot b e  he ld  re sponsib le  for any accident caused  b y the  Customer’s inapprop riate  
cond uct. 

The  ope rating  staff of 4 Vallée s re se rves the  right to b ar acce ss to the  ski slopes to pe rsons with inapprop riate  
sports equipment. The  same  app lie s to ski toure rs ascending  the  ski slopes outside  the  marked  route s 
sp ecifically de signed  for this purpose .  

13. Club Card 
The  Gene ral Te rms and  Cond itions of the  4 Vallée s Club  Card  are  availab le  in the  re levant annex. They form 
an integ ral part of the  GTCS and  are  othe rwise  app licab le . In case  of d iscrepancy b e tween the  Gene ral Te rms 
and  Conditions of the  4 Vallée s Club  Card  and  the  GTCS, the  former shall take  p recedence . 

14. Voucher Booklet 
The  Vouche r Bookle t Gene ral Te rms and  Conditions are  availab le  in the  re levant annex. They form an integral 
p art of the  GTCS and  are  othe rwise  app licab le . In case  of d iscrepancy b e tween the  Vouche r Bookle t Gene ral 
Te rms and  Cond itions and  the  GTCS, the  former shall take  p recedence . 

15. Packages 
The  "lifts" component of a package  is sub ject to the  same  GTCS as non-packaged  products. 

16. Gift vouchers 
Customers may purchase  g ift vouche rs at any Points of Sale . Gift vouchers are  transfe rab le  and  may the re fore  
b e  g iven or transfe rred  to third  partie s. 

Gift vouche rs may not b e  red eemed  in cash, and  do not b ear inte re st. 

Gift vouche rs are  valid  for one  year from the  date  of purchase . For g ift vouche rs b ought on the  Web site , the  
re fe rence  date  is the  date  of the  Confirmation Orde r. 

The  re -sale  or use  of g ift vouche rs, in any form whatsoeve r, for commercial purpose s is p rohib ited . The  
d uplication or alte ration of 4 Vallée s g ift vouche rs is p rohib ited  and  punishab le  b y law.  

17. Customer's right of cancellation (in general) 
The  Customer may not cance l his/ he r orde r once  payment has b een made .  

18. Contact particulars 
Customer Se rvice s may b e  contacted  in the  three  following  ways: 

- By means of the  Contact Form, ind icating  the  lift station concerned  as re fe rence  

- By p ost: 

o For inquirie s conce rning  Ve rb ie r, Tzoumaz/ Savoleyre s or Bruson, at the  add re ss of 
TELEVERBIER SA, Customer Service s, CP 419, 1936 Verb ie r 

http://4vallees.ch/UserFiles/File/organisme/UserFiles-4vallees/File/Conditions_generales_Carte_Club_EN.pdf
http://www.4vallees.ch/UserFiles/File/organisme/UserFiles-4vallees/File/Conditions_generales_avantages_EN.pdf
http://www.4vallees.ch/en/service-client.htm
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o For inquirie s conce rning  Nendaz or Veysonnaz, at the  add re ss of NV Remontée s Mécaniques 
SA, Customer Se rvice s, Route  de  la Té lécab ine  63, 1997 Haute -Nendaz 

o For inquirie s conce rning  Thyon, at the  addre ss of Té lé -Thyon SA, mention se rvice  client, Route  
de  Thyon 12 (Batte rie  Thyon 2000 n° 4044), 1988 Thyon 

- Through any Point of Sale . 

19. Summary of the GTCS 
To facilitate  unde rstand ing , all or part of the  GTCS may b e  summarised  in inse rts alongside  the  GTCS. Such 
inse rts are  not p art of the  GTCS; the  GTCS alone  are  authoritative . The  inserts are  for exp lanatory purpose s 
only and  have  no contractual value . They may not b e  re lied  upon b y Customers. 

PARTICIPATION RULES 
These  Participation Rules gove rn participation in Conte sts. They are  an integral part of the  Terms and  
Cond itions of Use  and  are  othe rwise  app licab le . In case  of d iscrepancy b e tween the  Participation Rule s and  
the  Te rms and  Conditions of Use , the  Participation Rule s take  p recedence . 

Conte stants confirm that they have  read  and  unde rstood  the  Particip ation Rule s, and  that they accep t them 
without re se rves. 

4 Vallée s re se rves the  right to amend  the  Participation Rule s at any time  without notice . By not withd rawing  
the ir participation in the  Conte st, conte stants expre ssly accep t the  new version of the  Particip ation Rule s. 4 
Vallée s encourages conte stants to consult this page  regularly for changes in the  Participation Rule s. The  
ve rsion of the  Participation Rule s valid  at entry in a Conte st shall app ly b e tween 4 Vallée s and  conte stants.  

The  Participation Rule s are  supp lemented  b y specific rule s for each Conte st pub lished  on the  Web site . In 
case  of d iscrepancy b e tween the  Participation Rule s and  the  re levant special rule s, the  latte r shall p revail. 

For the  purpose s of the se  Participation Rule s, cap italised  te rms shall have  the  meaning  de fined  in the  Te rms 
and  Conditions of Use  or the  GTCS. 
 

1. Eligibility 
The  specific rule s may sub ord inate  participation in a Conte st to e lig ib ility crite ria. 4 Vallée s may require  
conte stants to p rove  the ir e lig ib ility at any time , in particular at entry or b e fore  award ing  a p rize . Only adults 
(de fined  as persons age  18 or older for the  purpose  of the se  Rule s) who are  fully compe tent to exe rcise  the ir 
civil rights may participate  in Conte sts. The  special rule s regulating  participation in ce rtain Conte sts may 
allow minors to participate  sub ject to parental app roval.  

2. Free entry 
Entry in Conte sts is fre e  of charge  and  without any ob ligation to purchase . 
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3. Assurance of ownership rights 
A conte stant who sub mits a work (photo, text, video, d rawing , e tc.) or any othe r form of content in the  
framework of a Conte st expre ssly rep re sents and  warrants that  he / she  is authorised  to do so, and  that no third  
p arty has any claim of any nature  whatsoeve r to the  sub mitted  work or content (also re fe rred  to as the  "Entry"). 

The  conte stant repre sents and  warrants that he / she  is the  exclusive  author of the  work and  d id  not re ce ive  
he lp  or assistance  from any othe r pe rson in its creation. If the  conte stant worked  with a third  party to create  
the  work, he / she  repre sents and  warrants that the  third  party has consented  to ente ring  the  work in the  
Conte st, and  has consulted  the  Web site , re ad  (and  accep ted) the se  Particip ation Rule s and  the  sp ecial 
cond itions b e fore  the  Entry was sub mitted . 

The  conte stant rep re sents and  warrants that the  creation of the  work does not infringe  any rule s, contractual 
ob lig ations or third -party rights or copyrights. Moreove r, the  conte stant unde rtakes to re spect all app licab le  
laws, rule s and  regulations, and  not to run any risks when participating  in a Conte st. The  conte stant unde rtakes 
to hold  the  4 Vallée s companie s harmle ss of any liab ility towards third  parties in connection with his/ he r Entry. 

4. Transfer of rights 
By virtue  of sub mitting  an Entry in a Conte st, the  conte stant irrevocab ly g rants 4 Vallée s a free  licence , 
unlimited  in time  or p lace , to use  all his/ he r rights and , e specially, copyrights in the  work. 

In this context, 4 Vallée s shall b e  free , at its sole  d iscre tion and  without limitation, to use , reproduce , exp loit, 
p ub lish or d isseminate  all or part of the  work, in the  orig inal or a modified  ve rsion. 

4 Vallée s may also pub lish the  work on othe r web site s or smartphone  app lications (includ ing  on social 
ne tworks). 

The  winne rs of a Conte st accep t that the ir name or p seudonym b e  pub lished  on the  Web site , 4 Vallée s 
smartphone  app lications, and  on the  social ne twork pages followed  or liked  b y 4 Vallée s. 

5. Prizes 
4 Vallée s can award  p rize s to the  winne rs of any Conte st. 

Prize s are  de scrib ed  in the  sp ecial conditions. Any othe r p roduct or add itional expense  on the  part of 4 Vallée s 
is excluded . 4 Vallée s p rovides no guarantee  in connection with the  p rize s; p rize s are  offe red  to winne rs as 
is. Prize s may not b e  re sold  or othe rwise  commercialised  b y the  winne rs. Nor may prize s b e  exchanged  or 
conve rted  into cash. 

If nece ssary, 4 Vallée s rese rves the  right to rep lace  a p rize  for a similar p rize  at any time , without notice , and  
at its entire  d iscre tion. 

If a de signated  winne r cannot b e  contacted  or re fuse s a p rize  for whateve r reason, 4 Vallée s may award  the  
p rize  to another winne r. 
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6. Changes - Decisions - Liability 
4 Vallée s re se rves the  right to change  or cance l a Conte st at any time  without g iving  reasons, in particular in 
case  of unfore seen circumstances. 

4 Vallée s also re se rves the  right to cance l an entry or to re ject a conte stant or winne r without notice  and  
without g iving  reasons, especially in the  case  of fraudulent or unfair b ehaviour, actual or suspected , de signed  
to skew the  outcome  of the  Conte st. 

M O RE GENERALLY, ALL DECISIO NS TAKEN BY 4 VALLEES WITH REGARD TO CO NTESTS ARE 
FINAL AND BINDING. THEY ARE NOT SUBJECT TO  NEGO TIATION OR APPEAL. NO 
CO RRESPONDENCE WILL BE ENTERTAINED O N THE SAM E. 4 VALLEES SHALL NOT BE REQ UIRED 
TO  JUSTIFY ITS CHO ICES. 

CONTESTANTS UNDERTAKE TO INDEM NIFY 4 VALLÉES,  ITS GO VERNING BODIES,  AGENTS AND 
REPRESENTATIVES FO R ANY DAM AGE IN CONNECTION WITH THE INFRINGEM ENT O F THE 
PARTICIPATIO N RULES,  ESPECIALLY WITH REGARD TO  THE REPRESENTATIONS AND 
WARRANTIES UNDER ARTICLE 3.  

PRIVACY POLICY (POLICY) 
4 Vallée s is fully aware  of the  trust p laced  in it, and  of its re sponsib ility with regard  to the  p rotection of 
p e rsonal data. Accord ing ly, 4 Vallée s has e stab lished  this Policy. This Policy is de sig ned  to specify the  type  
of information colle cted  during  the  use  of the  Web site , the  purpose  of its colle ction, and  how the  colle cted  
d ata is p rocessed  to improve  use r satisfaction. 

4 Vallée s colle cts, p rocesse s and  use s use rs' p e rsonal data in conformity with app licab le  law and  the  Fede ral 
Data Protection Act (DPA). 

This Policy constitute s an integral part of the  Te rms and  Cond itions of Use  which are  othe rwise  app licab le . In 
case  of d iscrepancy b e tween the  Policy and  the  Te rms and  Conditions of Use , the  Policy shall p revail. By 
accessing  the  Web site  or any of its sub d omains, use rs confirm that they have  read  and  unde rstood  the  Policy, 
and  that they accep t it without re se rvations, irre spective  of any reg istration or purchase s on the  Web site .  

Cap italised  te rms shall have  the  meaning  de fined  in the  Te rms and  Cond itions of Use  and  the  GTCS. 

Use rs who p rovide  the ir personal data to 4 Vallée s expre ssly consent to the  colle ction, storing  and  
exp loitation of such data b y 4 Vallée s within the  limits of app licab le  law and  in accordance  with the  te rms and  
cond itions of this Policy. Users may withd raw the ir consent to the  p rocessing  of the ir pe rsonal data at any 
time . Such withdrawal shall not affect the  lawfulness of any previous p rocessing . 4 Vallée s may find  it 
imp ossib le , through no fault of its own, to de liver all or part of its se rvice s to use rs who have  withdrawn or 
re fused  the ir consent. 

1. Data collection 
We collect pe rsonal data in three  ways: 

- In form a tion  free ly p rovided  to 4 Va llée s  by u se rs : in orde r to access our se rvice s and  p lace  orde rs 
through the  Web site , use rs are  required  to p rovide  a numb er of personal particulars such as the ir name  and  
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surname , email add re ss, post add re ss, phone  numb er, e tc. Payment data is stored  exclusive ly with our 
partne r Datatrans SA; 

- In form a tion  a u tom a tica lly collec ted  by 4 Va llée s  on  the  Webs ite  or  soc ia l m ed ia : apart from the  
information free ly p rovided  b y use rs acce ssing  4 Vallée s se rvice s, 4 Vallée s colle cts and  uses various 
information ab out users' b ehaviour on the  Web site  (b rowsing  pre fe rences, pages viewed , orde r history, e tc.); 

- In form a tion  au tom a tica lly colle c ted  a t sk i a cce s s  ga te s : 

When the  Web site  is used  to acce ss third -party se rvice s (Google  Maps™, YouTub e™, e tc.), the  re levant 
comp anie s may also colle ct pe rsonal data through such se rvice s (localisation, use r p re fe rences, e tc.). 
The re fore , b e fore  using  such se rvice s, 4 Vallée s advise s use rs to care fully read  the  p rivacy policie s of such 
comp anie s. 

For the  purpose  of fraud  control b y means of sub sequent snap  shot comparison, a photo of each Customer is 
taken automatically at the  acce ss gate s. CCTV cameras are  also in ope ration in the  4 Vallée s area. 

2. Data processing and storage 
Personal data p rovided  voluntarily is re tained  for 24 months afte r exp iry of the  valid ity of a Pass so as to 
facilitate  its renewal. Afte r this time  limit, the  pe rsonal data is de le ted . Only email add re sse s and  customer 
classification are  re tained  for newsle tte rs, which customers may read ily unsub scrib e  at any time . 

The  information automatically colle cted  on the  Web site  is used  to improve  and  customise  4 Vallée s se rvice s 
so as to increase  customer satisfaction. This information is p rocessed  anonymously. 

The  photos of e ach Customer taken automatically at the  acce ss gate s for fraud  control purpose s are  only 
acce ssib le  to Management and  security staff. In case  of fraud , they may b e  remitted  to the  compe tent jud iciary 
authoritie s. They may also b e  shown to offende rs, b ut will not b e  g iven to them. The  photos are  de stroyed  at 
exp iry of the  Pass. Passag e  data is re tained  for 10 days afte r colle ction for re scue  purpose s. Afte r this time , 
the  d ata is anonymised  and  used  for statistical purpose s. During  its valid ity, data may not b e  communicated  
to third  partie s without the  customer's p rior consent, excep t at the  request of the  jud icial authorities. Video 
surve illance  p icture s are  re tained  for 7 days, and  are  acce ssib le  only to managers of TELEVERBIER SA, NV 
Remontée s Mécaniques SA and  Té lé -Thyon SA. They may b e  remitted  to the  compe tent jud iciary authoritie s. 

3. Cookies 
The  Web site  use s cookies. Cookie s are  text file s used  to colle ct information on use r p re fe rences. They ensure  
the  p roper functioning  of the  Web site  and  only record  anonymous information. 

By using  the  Web site  without chang ing  the ir b rowse r se ttings, use rs consent to the  use  of cookie s. Use rs may 
b lock or de le te  cookie s at any time  b y mod ifying  the ir b rowse r se ttings. As a re sult, ce rtain Web site  
functionalitie s may no long e r b e  availab le . The re fore , 4 Vallée s recommends that use rs keep  cookie s "turned  
on". 

4. Google Analytics 
To improve  its se rvice s, 4 Vallée s use s Goog le  Analytics, an analysis se rvice  for web site s p rovided  b y Goog le  
Inc., a US company.  Goog le  Analytics™ is an analytics tool that he lp s us unde rstand  how visitors engage  with 
the  Web site . This tool may use  cookie s to collect anonymous data and  gene rate  reports on the  usage  statistics 
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of the  Web site ; use rs cannot b e  personally identified  b y Goog le . The  information produced  b y the se  cookie s 
(includ ing  IP addre sse s) may b e  sent and  stored  on Goog le 's se rvers in the  United  State s or other fore ign 
countrie s. Goog le  will use  this information to evaluate  use  of the  Web site , comp iling  reports ab out Web site  
activity for the  pub lishe r and  p rovid ing  othe r se rvice s re lating  to Web site  activity and  inte rne t usag e . Google  
may also transfe r such information to third  partie s, includ ing  the  p latform pub lishe r, whe re  required  to do so 
b y law or whe re  such third  partie s p rocess the  information on Google 's b ehalf.  Google  will not associate  an 
IP addre ss with any other data he ld  b y Google .  By using  this Web site , use rs consent to the  p rocessing  of data 
ab out them b y Google  in the  manne r and  for the  purpose s se t out ab ove . Use rs who do not want Google  
Analytics™ to record  data ab out the ir visits to the  Web site  may install an op t-out b rowser add -on to deactivate  
Goog le  Analytics™. 

4 Vallée s also use s Goog le  Analytics™ or Faceb ook™ adve rtising  functionalitie s, which means that 
ad vertising  cookie s may b e  used  to activate  ce rtain functionalitie s such as re -marke ting  (e .g . for p roducts 
such as AdWords™ on the  Google  Disp lay Network). As regards Goog le , furthe r information ab out the  use  of 
cookie s in adve rtising  is availab le  on the  re levant page  of the  Goog le  web site . Adve rtising  cookie s may b e  
deactivated  b y mod ifying  the  Google  adve rtising  se ttings or b y using  the  Ne twork Advertising  Initiative  tool. 

By using  our Web site , you confirm that you consent to data ab out you b e ing  p rocessed  in accordance  with the  
ab ove  exp lanations and  sub ject to the  confidentiality rule s of Goog le™ and  Faceb ook™. 

5. Social Media Plugins 
The  social p lug ins of the  following  social med ia are  incorporated  in the  Web site : Faceb ook (exp loited  b y 
Faceb ook Inc.), Twitte r (exp loited  b y Twitte r Inc.), LinkedIn (exp loited  b y Linked In Corp oration) and  Goog le  
Plus (exp loited  b y Goog le  Inc.). 

If the se  p lug ins are  enab led , the  b rowse r will e stab lish a d irect connection with the  se rve rs of the  respective  
social ne twork as soon as the  user acce sse s the  Web site , and  will transmit information to the  social ne twork.  

Even if the  use r is not a memb er of the  social ne twork concerned , the  operator of the  ne twork may have  acce ss 
and  store  data like  the  IP addre ss via the  social p lug in. 

4 Vallée s does not know the  content of the  transmitted  data, nor what use  the  social ne twork makes of such 
content. Users may read  more  ab out this sub ject in the  p rivacy policie s of the  social med ia conce rned . 

6. Rights to the data 
In accordance  with data p rotection leg islation, use rs are  entitled  to acce ss, at no charge , the  data recorded  
ab out them and  to rectify or de le te  any data that is inaccurate  or incomple te . 

Data may b e  rectified  online  for use rs hold ing  an account, or at the  cash de sk.  

At the ir request, 4 Vallées will communicate  Customers' data to them within 7 days in compliance  with data 
p ortab ility rights.  

4 Vallée s guarantee s the  Customer's right to re fuse  any automatic p rocessing  of his/ he r data, excep t for any 
p rocessing  required  for re scue  or anti-fraud  purpose s.  

Data p rocessing  records may b e  ob tained  b y a duly sub stantiated  request to info@4vallee s.ch. 

https://tools.google.com/dlpage/gaoptout?hl=fr
https://support.google.com/ads/answer/2662922?hl=fr
http://www.networkadvertising.org/choices/


 

17 
 

For the  e rasure  of data, use rs should  contact the  b e low email add re ss. 4 Vallée s will then e rase  the  pe rsonal 
d ata unle ss it is ob liged  to re tain all or part of such data for legal purpose s. Data in connection with se rvice s 
which are  still valid  (e .g . valid  Passe s) will in no event b e  de le ted .   

Use rs should  add re ss the ir request b y post to one  of the  addre sse s re fe rred  to in Article  20 of the  GTCS, or b y 
email with clear and  unmistakab le  means of identification, to: 

o data.p rivacy@te leve rb ie r.ch 
o data.p rivacy@nvrm.ch  

7. Security of personal data 
Personal data is p rotected  against unauthorised  p rocessing  b y app rop riate  te chnical and  organisational 
measure s. Howeve r, 4 Vallée s cannot guarantee  the  ab solute  security of pe rsonal data. 

8. Misuse of services 
In the  case  of misuse  of the  Web site , e specially in the  eventuality of punishab le  acts, the  personal data can b e  
analyzed  in orde r to clarify the  situation and , on duly justified  request, transmitted  to the  compe tent official 
authoritie s or to the  third  party affected  b y the  misuse . 
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